DDU100 User Guide

This guide explains how to configure and use the DDU100 dashboard display with SimHub.
Please ensure you are using a compatible version of SimHub before beginning the setup process.

Requirements

® SimHub version 9.11.12 or later
* DDU100 device connected to the PC
» Official USB connection cable

Step 1 - Open SimHub

Launch SimHub (version 9.11.12 or newer). From the menu on the left side of the application,
select “Devices”, then click “Add New Device”, as shown in Figure 1.
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Figure 1

Step 2 — Add the DDU100 Device

In the search bar, type “SIMUBE”, then select the DDU100 device from the list, as shown in
Figures 2 and 3.
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Figure 3

Step 3 — Configure the Correct Screen

If only one dashboard or steering wheel display is connected to the PC, the screen may
sometimes be captured by another device, such as a VoCore display module, as shown in Figure
4. In this case, open the DDU100 settings page and enable the “Connect to Specific Screen”



option. Then select the correct Screen ID from the “Screen ID” dropdown menu, as shown in
Figure 5.
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Step 4 — Resolve Display Conflicts



If the SIMUBE DDU100 still does not display correctly, close or disable any other devices that
may currently be controlling the same screen. As shown in Figure 6, devices with a light green
status indicator are currently active and may need to be disabled.
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Troubleshooting Tips

e Ensure SimHub is updated to the latest supported version.
e Use the official USB cable for stable communication.

e Disconnect unused display devices if screen conflicts occur.
e Restart SimHub after changing display settings.



